James F Thompson, Jr

112 Maxine Dr

Pearl, MS  39208

I am interested in working as a Switch/Toll/Telecommunications Technician near Jackson, MS. I have worked in communications since 1968 and have over 20 years central office experience to offer.

I work well alone or with other members of a team.

I have been responsible for the overall maintenance and provisioning of all equipment within a central office. ie: Tellabs 5500 DACS, Lucent DACS II, Lucent DACS IV, Lucent DDM1000, DDM2000, Lucent FT2000, Lucent 5ESS switch, FT Series G, PairGain Repeaters, Adtran Repeaters, 231 and 238 Repeaters, Adtran ADSL, Avaya S8700, Dialogic Scenerio, Avaya Audix.

I have been responsible for the installation, testing and maintenance of DS0, DS1, and DS3 circuits.

As a Switch/Toll/Telecommunications Technician, I focus on quality and customer service.

You may call or email me anytime if you have any questions or to arrange an interview. Thank you for your consideration.

Sincerely,
James Thompson
Phone: 601-259-3879
Email: james@jimstreasures.com

JAMES F. THOMPSON, JR.

112 Maxine Dr 




Phone 601-259-3879 

Pearl, MS  39208




E-Mail: james@jimstreasures.com

OBJECTIVE -

Seeking a full-time position as a Switch/Toll/Telecommunications Technician. I offer an extensive hands-on knowledge of switch and toll facilities.

EDUCATION -

1966 - 1968 and 1971-1972   Hinds Junior College
Raymond, MS

Took many courses on technical electronics

WORK EXPERIENCE -

11/01/2006 - Now
University of Mississippi Medical Center
Jackson, MS

Telecommunications Technician II -

Perform maintenance on Avaya S8700 switch. Install and maintain telephones, circuits and records associated with telecommunications system. Review construction drawings and make recommendations for renovations and new construction. Assist Telecommunications Tech I's.
07/23/2001 – 11/01/2006
University of Mississippi Medical Center
Jackson, MS

Telecommunications Technician -

Perform maintenance on Avaya Definity and S8700 switch. Install and maintain telephones, circuits and records associated with telecommunications system.

07/2001

Express Personnel services


Jackson, MS

Computer Technician -

Backup files and remove old computers; Setup new computers and restore files at Social Security Office in Laurel, MS.

1987 - 2001

BellSouth





Jackson, MS

Electronic Technician -

Working with toll and switch equipment in central office.

1984 - 1987

BellSouth





Jackson, MS

Plant Assigner -

Working with paper and computerized cable and circuit layout records.

1971 - 1984

BellSouth





Jackson, MS

Cable Splicer -

Splicing paper, pulp and PIC insulated cables in underground, buried and aerial circumstances

1969 - 1971

BellSouth





Jackson, MS

Installer-Repairman -

Installing and repairing telephones in residences and small business.

1968 - 1969

BellSouth





Jackson, MS

Supply Serviceman -

Ordering supplies and returning defective and used materials.

HOBBIES -

I have developed an extensive knowledge of PC's by working on and building my own computer systems since 1984.
OTHER INTERESTS -

I am active in my church. I enjoy activities with my wife and children.

TRAINING RECORD

===============================

COURSE

NUMBER        COURSE TITLE                            COMPLETE DATE

ND200         LINE CONSTRUCTION                       05-01-1969

SF401         SAFE POLE CLIMBING                      05-01-1969

NG003         BASIC ELECTRICITY DC                    05-01-1969

NG004A        BASIC ELECTRICITY AC                    06-01-1969

NG022         CIRCUIT READING                         06-01-1969

ND300         BASIC LINE AND STATION INSTALATION      08-01-1969

ND203         BASIC CABLE SPLICING                    10-01-1970

ND204         ADVANCED CABLE SPLICING                 10-01-1970

SF025         ADVANCED DRIVER PERFORMANCE             05-01-1972

SF000F        MODULAR FIRST AID                       07-01-1974

SF403         LADDER HANDLING                         05-01-1977

SF000F        MODULAR FIRST AID                       09-01-1979

              CWA ADVANCED TRAINING PROGRAM IN 

               LOCAL LEADERSHIP - FIRST YEAR          09-21-1979

              CWA ADVANCED TRAINING PROGRAM IN 

               CONTRACT ANALYSIS                      05-28-1980

              CWA ADVANCED TRAINING PROGRAM IN 

               LOCAL LEADERSHIP - SECOND YEAR         08-14-1981

AC105         76139 - FACS USER OPERATIONS-

               EWO PROCESSING                         04-04-1985

NG202         INTERPRETATION OF THE WORD DOCUMENT     08-19-1986

SS165         NS477 - SARTS COMMAND APPLICATIONS

               AND TROUBLESHOOTING                    08-25-1986

NG201         75041 - BASIC AC/DC                     10-08-1986

SW215A        75372 - DIGITAL CARRIER TRUNK

               APPLICATION MODULE                     12-08-1987

SW215B        75364 - PERIPHERAL UNIT CONTROLLER

               COMMON MODULE                          12-08-1987

SW020         75200 - ESS AND MINICOMPUTER 

               FUNDAMENTALS                           05-05-1988

SS508         75976 - PRINCIPLES OF DIGITAL

               TRANSMISSION SYSTEMS                   08-11-1988

SS841         DACS II OPERATION & MAINTENANCE 

 (TR3521)                                             10-08-1988

SF001         LIGHT VEHICLE (CLASS I) BASIC

               TRAINING COURSE                        02-27-1989

SS510         FIBER OPTIC SYSTEMS MAINTENANCE 

 (FIBR-MT)                                            10-19-1989

TR5502        D5 SYSTEM MAINTENANCE                   10-28-1988

SW047         COMMON CHANNEL SIGNALING 7

               (CCS7) OVERVIEW                        10-19-1990

              OCTEL - SIERRA - SYSTEM Operation

               AND MAINTENANCE                        08-12-1991

              OCTEL - SIERRA INSTALLATION AND

               MAINTENANCE                            08-19-1991

CN225A        THE QUALITY ADVANTAGE                   05-22-1992

SS422U        FT-2000 OC-48 ADD/DROP/RING TERMINAL

 (LW2616)      - OPERATION AND MAINTENANCE

               - HANDS ON                             04-16-1993

NG911C        CCS/NETWORK OPERATIONS WORKSHOP         05-07-1993

SS421G        FIBER OPTIC SYSTEMS MAINTENANCE

 (FOS-AT&T)    - AT&T                                 08-20-1993

SF601         DEFENSIVE DRIVING - SMART MOVES(IVI)    12-16-1993

SNC-2000      DDM-2000 OC-3 SONET RING MULTIPLEXER    04-  -1994

SS422T        DDM-2000 OC-12 MULTIPLEXER

 (LW2612)      - OPERATION AND MAINTENANCE

               - HANDS ON                             05-04-1994

MT036         ETHICS AWARENESS WORKSHOP FOR

               REPRESENTED EMPLOYEES                  08-16-1994

              TELECOM SOLUTIONS - INTERGRATED

               DIGITAL SERVICES TERMINAL OPERATIONS   09-23-1994

NG077         AIN FUNDAMENTALS                        10-06-1994

MT100         EXTRAORDINARY CUSTOMER RELATIONS        09-20-1995

NG916         STOCK INVENTORY MANAGEMENT MODULE

               (SIMM)                                 03-19-1996

CN178C        LISTENING SKILLS WORKSHOP (NETWORK)     10-15-1996

EM752         MANAGING HAZARDOUS WASTES ON-SITE       02-10-1997

EM761         SPILLS AND RELEASES - VIDEO             02-10-1997

EM789         INTRODUCTION TO ENVIROMENTAL

               RESPONSIBILITY AT BST (VIDEO)          02-10-1997

EM791D        MANAGING HAZARDOUS MATERIALS/WASTE

               AT C.O. - VIDEO                        02-10-1997

SF250A        WORKPLACE VIOLENCE: PART I (STREET

               VIOLENCE/ STREET CRIME)                03-20-1997

SW518         DMS SUPERNODE SYSTEM TECHNICAL OVERVIEW

 (NTI1139)                                            03-26-1997

              LITESPAN 2000 TURNUP & PROVISIONING     07-10-1998

SW300J        5ESS SWITCH INTRODUCTION

 (ES5551)                                             07-22-1998

SW340J        5ESS SWITCH MAINTENANCE

 (ES5554)                                             07-  -1998

SW315         5ESS SWITCH RSM SITE MAINTENANCE        08-  -1998

              TITAN 5500 FUNDAMENTALS AND ASYNCHRONOUS

               INTERFACES                             10-01-1999

ES5M01        5ESS-2000 SWITCH MAINTENANCE: SYSTEM

               FUNDAMENTALS                           06-09-2000

ES5M02A       5ESS-2000 SWITCH MAINTENANCE: AM AND CNI

               HARDWARE MAINTENANCE                   06-09-2000

ES5M02B       5ESS-2000 SWITCH MAINTENANCE: CM

               HARDWARE MAINTENANCE                   08-21-2000

ES5M02C       5ESS-2000 SWITCH MAINTENANCE: SM

               HARDWARE MAINTENANCE                   09-01-2000

ES5M03        5ESS-2000 SWITCH MAINTENANCE: LINE AND

               TRUNCK MAINTENANCE                     08-28-2000

ND174         LOOP TESTING OVERVIEW                   08-18-2000

ESM5M04       5ESS-2000 SWITCH MAINTENANCE: OFFICE

               DATABASE MAINTENANCE                   09-15-2000

BTC158H
  MULTIVANTAGE BASIC ADMINISTRATOR

   

   TRAINING                               02-13-2004
BTT250H
  DEFINITY ECS CSI AND SI INSTALLATION

 

   AND MAINTENANCE                        04-30-2004

